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Kak oTkasaTbcs
OT HEHY)XHOW BaM CTPaxOBKM?

«[Nepuopg oxnaxaeHuna» yctaHoeneH ykasaHueM banka Poccun ot 20.11.2015
N 3854-Y «O MUHUMabHbIX (CTaHAAPTHbIX) TPE6OBAHUAX K YC/IOBUSIM
1 MOPSAAKY OCYLLECTBIEHUS OTAENbHbIX BUAOB AO6POBObHOIO CTPAaXOBaHUAY.



Bam HaBA3ann oononHUTeNnbHYyo
CTPaxoBKY WU Bbl HaLWW MpenioXXeHne
BblrOAHEee —KaK MOCTYMUTb C TakoWm
MoKynKomn?

Bbl MOXeTe 0TKa3aTbCs OT HEHY>KHOM
CTPaxoBKW, NOKa Yy AOroBopa LENCTBYET
«nepuog, oxnaXkaeHns ».

«[lepron oxnaxaeHua» ecTb TONbKO y AOrOBOPOB f06po-
BOJIBHOrO CTPaxoBaHMa Ana ¢pmsmyeckux nmu. B teueHne
MUHUMYM 5 paboumx oHEN C MOMEHTA 3aK/IloUYeHMa AOroBopa
nokynaTesb UMeeT NPaBO OTKA3aTbCA OT KyN/JIeHHOW CTPaxoB-
KN 1 YaCTUYHO UNU MOSTHOCTbIO BEPHYTb cebe 3aniavyeHHyto
CTPaxoByto NMPeEMuULo.




MNMepuona oxnaxpeHus pencTeyeT Ha:

o CrpaxoBaHue >XM3HU

CrpaxoBaHue OT HECUYACTHbIX
cnyyaeB v 6onesHemn

CrpaxoBaHue TpaHcnopTa (Kacko)
N OTBETCTBEHHOCTW BNafenbLEeB
TpaHcrnopTa

Lob6poBonbHoe MeguLMHCKOE
ctpaxoBaHue (AMC)

Fpa>|<,u.aHC|<a;| OTBETCTBEHHOCTb
3a npnynHeHune Bpena

O CTanOBaHVIe mMmyuiecTtBa
[

I| CrpaxoBaHue pUHAHCOBbIX PUCKOB

BozMokHbie pucku. byabTe BHUMaTeNbHbI, €CNN Bbl XOTUTE
OTKa3aTbCsl OT AOMO/IHUTE/IbHOIO CTPaxoBaHMUS XXU3HU, KOTOpoe
4yacTo NpepsiaratoT BMEeCTe C UMOTEYHbIM KpeauToM, Un OT Noun-
Ca KacKo B AOMNOMIHEeHME K KpeauTy Ha aBToMobunb. C noMouwpio
TaKoM CTPaxoBKM BaHK CHUYXKAET CBOM PUCKU M NOSTOMY npeana-
raeT BaM BbIrOfHble YCNOBMA KpeanToBaHusa. B Bawem gorosope
MOXET BbITb MYHKT, MO KOTOPOMY OTKa3 OT AOMOMHUTENbHON
CTPaxOBKM AaXe Mo «Nepuoay OXnaxaeHUs» BbiI3OBET poCT
NPOLLEHTHOW CTaBKM NO KPeauTy UM pacTOpPXKeHWe [OroBopa.




ﬂepuo.q oxXnaxapeHusa He Aeﬁcrsyer Ha:

x CTpaxoBKy, MOKpbIBakOLLYO BO3MOXHbIe MEAULMHCKNE
pacxoAbl NpU NyTELWeCTBUN B APYrytO CTPaHy

Monuc «3eneHas kapTa»

no npodeccum (ayamTop, HoOTapuyc 1 gpyrme)

Me,DMLI,I/IHCKy}O CTPaxoBKY MHOCTPaHHbIX Fpa>kgaH

x CrpaxoBky, 6e3 KOTOpOW Bac He AonycTaT K paboTe
x AN MONyYeHus naTeHTa Uan paspeLlleHns Ha paboTy




Kak oTkazaTbcs oT nonuca v BepHyTb AeHbru?

MposepbTe ycnoeusa so3spara

Y6enuTech, uTo y Ballelr CTPaxOBKU eCTb KMNepuoa,
oxnaxgeHus» n oH ewe He npowen. Cpoku 1 ycnosums
AENCTBUS «Mepuoaa OXNaXKaeHUa» LO/MKHbI H6bITb Npo-
MUcaHbl B NpaBMaax cTpaxoBaHus unu B gorosope. Koraa
«MNepuof OXNaxAeHUa» y Ballel CTPaxXoBKM 3aKOHUUTCS,
AEeHbr1 BaM He BEPHYT, €C/IY 3TO JOMOJIHUTENIbHO He Oro-
BOpEHO B JlOroBope.

MopaiiTe nucbMeHHOe 3aaBNneHMne 06 oTKase

CrpaxoBble KOMAaHUWN MPUHUMAIOT OTKa3 TONbKO B MUCb-
MeHHoM Buae. PopMa 3asBneHns — ceobogHas. Hekoto-
pble CTPaxOBLWKN NpeasiaratoT A8 NPOCTOTbl FOTOBbIE
6naHkun. Bbl MOXeTe NnpunTu B opuUC nnuv oTrnpaBmTb
AOKYMEHTbI MO MoYTe — Kak BaM yaobHee.

Cobupasch B cTpaxoByto, He 3abyabTe B3aTb C cobom
LOKYMEHT, yAOCTOBEpPSAOLWMIA NMYHOCTb. Ecnn ot cTpa-
XOBKW OTKa3bliBaeTeCb He IMYHO Bbl, Yy NpeactaBuTend
LO/MKHA BbITb HOTapUanbHO 3aBepeHHas 4OBEPEHHOCTb.
MHorve KOMMNaHUKM NOMNPOCAT Bac NPeabABUTb OPUTMHAN
[LOrOoBOpa CTPaxoBaHMA U KBUTAHLMIO €ro ornnaTbl.

Ykaxure, Kak Bbl XOTUTE NONYHYUTb AEHDBIU

B ToT »e aeHb, koraa KoMnaHus Nonyymaa oTkas, 4oro-
BOP pacTopraeTcs, U CTpaxoBka nepecraeT AefCTBOBaTb.
LeHbrn Bam ob6a3aHbl BepHyTb B TeueHue 10 pabounx
LHEeW CO AHS NOoMyYeHUs MMCbMEHHOro OTKa3a.

Bbl camu BbIGupaeTe, Kak BaM BEPHYT AEHbIN: HaNWu-
HbIMU B Kacce oduca, B KOTOPbIN Bbl 06paTUINCD, UK
6e3HaNNYHbIM NePEBOAOM.



Ycnoeus Bo3BpaTa cTpaxoBoM NpeMum

i7" Ecnu Baw cTpaxoBoW fOroBop elle He Hayan aem-
i..¥  cTBOBaTb, BaM BEPHYT MO/IHYIO CTOMMOCTb NO/MNCa.

Ecnu cTpaxoBka y)xe AeNCTBYET, U3 CyMMbI BbIUTYT

D YacTb, MOKPbIBAOLLYIO NMpolueawe gHN 4eUCTBUS
CTpaxoBKu. YCNOBMS BO3BpaTa KaXkaas KOMMaHUs
o0bs3aHa yKa3aTb B LOFOBOpE UM NpaBuiax
CTpaxoBaHUs.

' Ecnuv no norosopy HacTynun cTpaxoBom
¥  Cnyyaln, AeHbrM BaM He BEPHYT.

PaccMoTpuM BapuaHTbl pa3BuTUs cobbiTui

LoroBop cTpaxoBaHus
Hayan oencTeoBaTb

[a Het
CrpaxoBsom CrpaxoBasi npemus
cnyyam MOANIEXMUT BO3BPATy
B MOJIHOM O6bEMe

He HacTtynun Hactynun

CrpaxoBLlumMK BripaBe CrpaxoBas

yAepyKaTb YacTb npe- npeMus BO3BpaTy

Mun (B 3aBUCMMOCTH He NoAnexXuT

OT TOro, CKONbKO AHen
MpoLIO C Ha4Yana
AENCTBUA CTPaxoBOro
[OoroBopa)



Kyaa obpawartbcsa ¢ )xanobamu?

Ecnu cTpaxoBas koMnaHuMs oTKasbiBaeTcs
pacTopraTb 4OroBop, obpaTmuTech ¢ Xxanobom
B baHk Poccuu:

MucbMoM no agpecy
107016, r. Mockea, yn. Hernunnas, a. 12

ONEeKTPOHHbIM MUCbMOM B «VHTepHeT-NpneMHyo»
Ha canTe www.cbr.ru

Ecnu BaM HyxHa gononHuTenbHas nHdopmauums,
nossoHuTe no TenedpoHy 8-800-250-40-72
(3BoHoK no Poccum 6ecnnaTtHbIn).
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